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Tariff of Mortgage Charges 

“ENGAGE CREDIT” IS A TRADING NAME OF PEPPER (UK) LIMITED, A PRIVATE LIMITED COMPANY REGISTERED IN ENGLAND AND WALES UNDER COMPANY NUMBER 06548489, WITH ITS 

REGISTERED OFFICE AT HARMAN HOUSE, 1 GEORGE STREET, UXBRIDGE, LONDON UB8 1QQ. PEPPER (UK) LIMITED IS AUTHORISED AND REGULATED BY THE FINANCIAL CONDUCT AUTHORITY 

UNDER FIRM REGISTRATION NUMBER 484078. 

 

 

 

When you will pay this charge 

Administration of your mortgage 

These fees will apply if you ask us for extra documentation, request services beyond the standard management of your account or change your mortgage. 

 Name of charge What this charge is for  How much is the charge?  

 

 

Request for Legal 

Documentation Fee 

At Engage Credit we call this 

the Deeds Fee 

 

Any original documents relating to your mortgage, e.g. title deeds, that you ask for. 

At Engage Credit, we also charge this fee for copies of documents held in the title 

Deeds, and the release of Deeds once you repay your mortgage in full. 

£22.50  

If you are unable to pay your mortgage 

These are the charges you may have to pay if you fail to keep up with your mortgage payments. Charges, for example, relating to our repossession of the 

property, may apply and will be dependent on your circumstances. Should your account be subject to any litigation action, solicitors costs may be applied in 

addition to the fees listed below. 

 Name of charge What this charge is for  How much is the charge?  

 
Field Agent Instruction 

and Visit Fee 

Charged in relation to the costs of a representative visiting you at your home to 

discuss your financial situation and proposals to pay the outstanding arrears 

balance. 

£144.00  

Ending your mortgage term 

These are fees and charges you may have to pay if you request any changes to your original agreement. 

 Name of charge What this charge is for  How much is the charge?  

 
Mortgage Exit Fee 
(Applies to non CCA loans only) 

You may have to pay this if: 

• You repay your mortgage in full before the mortgage term ends; 

• Your mortgage term comes to an end; 

• You transfer the loan to another lender; or 

• Transfer borrowing from one property to another. 

This is payable at either the end of the mortgage term, or before the end of your 

mortgage term if you transfer the loan to another lender or another property 

(known as ‘redemption’). 

You may be charged a separate fee by your solicitor or licensed or qualified 

conveyancer for their work relating to redemption of the mortgage and discharge 

of the security. 

£25.00  

 

Note 

Whilst this tariff includes our current fees and charges in operation from 20 February 2025, these are subject to review by us and may be amended 

or changed from time to time. We will only increase our fees if there is a change in the costs we incur associated with that fee. 

The above fees are not exhaustive and may vary according to the complexity of each case. You will have to pay any other costs or expenses we pay 

to third parties (e.g. associates, solicitors, asset managers, receivers, courts etc.) that we may instruct to recover any money owed to us, or to 

create or protect our security, or in any other exercise of our legal rights. If we apply any other fee or charge to cover administrative costs in 

relation to your mortgage with us, we will give you reasonable notice, stating the amount of the fee, the nature of the work covered by it and the 

date on which we will add the fee to your mortgage. 
 

Unless otherwise specified, all fees are inclusive of VAT where applicable and, where we are charged VAT by third parties, we will pass this cost on 

to you. 
 

Fees and charges shall be imposed in accordance with this tariff, except where the terms and conditions of your Agreement provide otherwise. 
 

If you would like this or any of our other documents supplied in an alternative 
format, e.g. large print, please contact us on 0333 014 2046. 

 

 


